
The VCP software is a single version product that will support multiple PCs and 
operators. It is ideal for either Central Monitoring Station (CMS) and command centre 
applications or for a single operator or laptop user who requires only periodic viewing or 
monitoring of a site.

VIDEO ALARM VERIFICATION
ADPRO VideoCentral Platinum is widely used for video alarm and event verification of 
remote site alarms. Alarms cause the ADPRO and HeiTel remote video transmitters and 
recorders to connect to ADPRO VideoCentral Platinum and send video images of the 
alarm events. High priority events such as panic, duress or armed holdup can be viewed 
in real-time. 

Site owners can use VCP on a PC or laptop to remotely view video or assess an 
appropriate response, eliminating needless visits by site owners or security patrols.

INTERACTIVE MONITORING
Typical applications include remote monitoring of staff, stock and general site activity. 
Interactive, user definable maps enable an operator to call and control sites directly from 
a map or site layout.

ADPRO VIDEOWALL SURVEILLANCE MODULE
The ADPRO VideoWall module provides video surveillance capability across all ADPRO 
iFT and iFT Gateway models integrating between ADPRO VideoCentral Platinum and 
ADPRO VideoWall delivers seamless operation.

TWO WAY AUDIO
Integrated listening ability assists the alarm verification process, while transmission of 
the operator’s voice or pre-recorded audio messages to the site provides instant  
intruder control.

VIDEO HARD DISK RECORDING AND PRINTING
Alarm video is automatically saved to the hard disk for later recall and image printing.

REMOTE MOBILE APPS
The iTrace app provides mobile video and audio interaction with any remote sites using 
the XO OS.

�ADPRO VideoCentral Platinum (VCP) is 
a multi-site video security management 
software application specifically designed to 
monitor video and audio from remote sites 
fitted with ADPRO NVR+ platforms and HeiTel 
VideoGateways. 
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VCP 3.05 
NEW FEATURES
•	 Added support for SQL Server 2014, 

SQL Server 2016 and SQL Server 2017

•	 VCP is now supported on these 
operating systems: Windows 8, 
Windows 10 and Windows Server 
2012, Windows Server 2016 

•	 Added support for the new Net IO 
digital tamper events that are available  
from XO 4.2 onward. 

•	 Added a column to the Event Search 
dialog, showing the cameras  
associated with the event. 

•	 Added a new search option in the  
Event Search dialog, to search for  
events linked with a specific cameras. 

•	 The VCP Event Viewer now 
automatically shows, as first camera,  
the camera where the event  
originates from. 

•	 Polish language now supported.

Fig 4: Multi-cameras quad view

Fig 1: Sequential quad view with  
quick comment buttons

Fig 2: Pre-recorded audio messages

Fig 3: Temporary alarm isolation

VCP SCREEN VIEWS

KEY FEATURES
•	 Video verification of remote  

alarm events.

•	 Monitor multiple remote sites across  
a network.

•	 Expandable from a single to multiple 
operator control room.

•	 Fast display, storage and retrieval of 
alarm images.

•	 Carry out virtual guard tours of  
remote sites.

•	 Listen or talk to a remote site.

•	 Individual user access control.

•	 Control devices such as lights, gates or 
barriers at remote sites.

•	 Remotely control PTZ cameras for 
monitoring or surveillance.

•	 Control sites from a User Interface or 
Interactive Maps.

•	 Database search to recall and display 
all previous events.

•	 Automatic operator notification of the 
absence of site communications.

•	 Easy to use icons, pull-down 
menus and wizards for control and 
administration.

•	 Remote setup of on-site equipment.

•	 Database storage of site information 
with backups and immediate retrieval 
options.

•	 Integrated reporting.

•	 ADPRO VideoWall module provides 
outstanding surveillance capability.

•	 Direct link to ADPRO VideoCentral 
Gold search.

•	 ADPRO VideoCentral Platinum utilises 
Industry Standard Microsoft SQL 
database which provides standard 
management and expansion 
capabilities  
(See New Features).

•	 ADPRO VideoCentral Platinum 
Lite version for the installer - 
commissioning tool  
for single installation, including alarm 
handling and reporting.

•	 Ability to save live video and audio 
with operator activity provides 
management  
with an audit trail.

•	 Joystick support for PTZ cameras.

•	 Site overview of all unarmed/disarmed 
ADPRO and HeiTel remote video  
transmission and recording platforms.

•	 Fast connection speed on low 
bandwidth.

•	 Quick comment buttons (See Fig. 1).

•	 Available in multiple languages.

•	 Pre-recorded audio sequences 
 (See Fig. 2).



ORDERING INFORMATION:
VCPSW-1 SK VideoCentral 
Platinum (Software License key) 
202449

SPECIFICATIONS

PC REQUIREMENT  
(MINIMUM) 

QuadCore / 2,6 GHz / 8 GB RAM (16 GB recommended) / HDD* 1TB (7200 rpm) / Ethernet 
1000 Mbps connection 
Multi PC config – Server/DB

PC REQUIREMENT  
(SINGLE USER/CLIENT)

QuadCore / 2,6 GHz / 4 GB RAM (8 GB recommended) / HDD*  
2 TB (7200 rpm) / Ethernet connection 100 Mbps

VIDEO CARD/MONITOR 512 MB / 1280*1024 resolution optional dual display  
(for interactive maps)

PC REQUIREMENT  
(VIDEO WALL  
CONFIGURATION)

i7 Processor / 4GB RAM / HDD*  
320 GB (7200 rpm) / Ethernet connection 1000 Mbps (Backbone)

DVD-ROM Minimum 10 speed

MOUSE/KEYBOARD Windows compatible

SOUND CARD  
(SPEAKER/ MICROPHONE) Required if audio capability is to be used

OPERATING SYSTEM (REC-
OMMENDED)

Windows 7 Professional 64 bit – 32 bit 
Windows Server 2008/R2 64 bit – 32 bit***

DATABASE Support for SQL Server 2014, SQL Server 2016 and SQL Server 2017

SUPPORTED  
PRODUCTS** ADPRO FastTrace 2 Series / iFT Series / iFT Gateway / HeiTel VideoGateways

SYSTEM CONFIGURATION

LOCAL SITE(S) CENTRAL MONITORING STATION(S)

iFT Gateway

iFT Series

HelTel 
VideoGateway™ 
Series

VideoCentral™ Plantium Server
•	 VCG Legacy
•	 MS-SQL Database
•	 GUI (Admin only)

VideoCentral™ Plantium Client(s)
•	 VCG Legacy
•	 MS-SQL Database
•	 GUI (Operator(s)

VideoWall™ Server
•	 VCG Legacy
•	 VideoWall Control via VCP

Can be the same PC

* 	 The HDD configuration needs to be in accordance with the CMS activity. 
Please refer to VCP Release Notes  Doc. 29578_04 Dated Sep 2019 for 
further detailed information.

** 	For connection to legacy products (ADPRO FastTrace, ADPRO FastVu 
and ADPRO FastScan), please refer to the specifications in the ADPRO 
VideoCentral Gold datasheet.

*** Use Windows Server 2008 32-bit if legacy support is required 
(VideoCentral Gold).
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