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Legal Information

©2022 Hangzhou Hikvision Digital Technology Co., Ltd. All rights reserved.
About this Manual

The Manual includes instructions for using and managing the Product. Pictures, charts, images and
all other information hereinafter are for description and explanation only. The information
contained in the Manual is subject to change, without notice, due to firmware updates or other
reasons. Please find the latest version of this Manual at the Hikvision website
(https://www.hikvision.com/).

Please use this Manual with the guidance and assistance of professionals trained in supporting the
Product.

Trademarks

HIK VISION and other Hikvision's trademarks and logos are the properties of

Hikvision in various jurisdictions.
Other trademarks and logos mentioned are the properties of their respective owners.

Disclaimer

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THIS MANUAL AND THE PRODUCT
DESCRIBED, WITH ITS HARDWARE, SOFTWARE AND FIRMWARE, ARE PROVIDED "AS IS" AND
"WITH ALL FAULTS AND ERRORS". HIKVISION MAKES NO WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING WITHOUT LIMITATION, MERCHANTABILITY, SATISFACTORY QUALITY, OR FITNESS FOR
A PARTICULAR PURPOSE. THE USE OF THE PRODUCT BY YOU IS AT YOUR OWN RISK. IN NO EVENT
WILL HIKVISION BE LIABLE TO YOU FOR ANY SPECIAL, CONSEQUENTIAL, INCIDENTAL, OR INDIRECT
DAMAGES, INCLUDING, AMONG OTHERS, DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS
INTERRUPTION, OR LOSS OF DATA, CORRUPTION OF SYSTEMS, OR LOSS OF DOCUMENTATION,
WHETHER BASED ON BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), PRODUCT
LIABILITY, OR OTHERWISE, IN CONNECTION WITH THE USE OF THE PRODUCT, EVEN IF HIKVISION
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES OR LOSS.

YOU ACKNOWLEDGE THAT THE NATURE OF THE INTERNET PROVIDES FOR INHERENT SECURITY
RISKS, AND HIKVISION SHALL NOT TAKE ANY RESPONSIBILITIES FOR ABNORMAL OPERATION,
PRIVACY LEAKAGE OR OTHER DAMAGES RESULTING FROM CYBER-ATTACK, HACKER ATTACK,
VIRUS INFECTION, OR OTHER INTERNET SECURITY RISKS; HOWEVER, HIKVISION WILL PROVIDE
TIMELY TECHNICAL SUPPORT IF REQUIRED.

YOU AGREE TO USE THIS PRODUCT IN COMPLIANCE WITH ALL APPLICABLE LAWS, AND YOU ARE
SOLELY RESPONSIBLE FOR ENSURING THAT YOUR USE CONFORMS TO THE APPLICABLE LAW.
ESPECIALLY, YOU ARE RESPONSIBLE, FOR USING THIS PRODUCT IN A MANNER THAT DOES NOT
INFRINGE ON THE RIGHTS OF THIRD PARTIES, INCLUDING WITHOUT LIMITATION, RIGHTS OF
PUBLICITY, INTELLECTUAL PROPERTY RIGHTS, OR DATA PROTECTION AND OTHER PRIVACY RIGHTS.
YOU SHALL NOT USE THIS PRODUCT FOR ANY PROHIBITED END-USES, INCLUDING THE
DEVELOPMENT OR PRODUCTION OF WEAPONS OF MASS DESTRUCTION, THE DEVELOPMENT OR
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PRODUCTION OF CHEMICAL OR BIOLOGICAL WEAPONS, ANY ACTIVITIES IN THE CONTEXT RELATED
TO ANY NUCLEAR EXPLOSIVE OR UNSAFE NUCLEAR FUEL-CYCLE, OR IN SUPPORT OF HUMAN
RIGHTS ABUSES.

IN THE EVENT OF ANY CONFLICTS BETWEEN THIS MANUAL AND THE APPLICABLE LAW, THE
LATTER PREVAILS.
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Symbol Conventions

The symbols that may be found in this document are defined as follows.

Symbol

Description

A‘Danger

Indicates a hazardous situation which, if not avoided, will or could
result in death or serious injury.

A‘Caution

Indicates a potentially hazardous situation which, if not avoided,
could result in equipment damage, data loss, performance
degradation, or unexpected results.

lilnote

Provides additional information to emphasize or supplement
important points of the main text.
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Chapter 1 Introduction

1.1 Product Introduction

This document is a guide for Guidance Screen installation and configuration.

1.2 Screen Type

DS-TVL121-3-5D
Indoor screen, seven—color, Network Transmission, Support display 1 arrows and 3
numbers, Enhanced LED display case, IPbH4.
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DS-TVL121-3-5D

DS-TVL121-6-5D
Indoor screen, seven—color, Network Transmission, Support display 2 arrows and 6

numbers, Enhanced LED display case, IP54.
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DS-TVL121-9-5D
Indoor screen, seven—color, Network Transmission, Support display 3 arrows and 9
numbers, Enhanced LED display case, IPbH4.
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DS-TVL121-9-5D

Chapter 2 Installation

2.1 Installation

Here we take the installation of one type of screen for example
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ZIZ(ILOTS AVAILABLE

FIZZE{ULOTS AVAILABLE

2. Confirm guidance screen height, adjust the
3. Power on, test with related

1. Install the bracket to the guidance
extendable stick to the site requirements. Then
software

screen, and fix it with M5 *4 screws.
fix to the ceiling with steel expansion screws.

1. Install the bracket to the guidance screen, and fix it with M5 *4 screws.
2. Confirm guidance screen height, adjust the extendable stick to the site
requirements. Then fix to the ceiling with steel expansion screws.

3. Power on, test with related software.
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Chapter 3 Configuration

After the installation completes, power on the Guidance screen, starting to
configure the Guidance screen

3.1 Search Screen IP

Opening the HiTools Delivery, choose Online Device, search the Guidance screen
first.

The default IP about Guidance screen is 192. 168. 1. 99
HiTools Delivery LTkt @ | - O X

et T Device List (0)
Entrancedibxit&ndoor ¢ Refresh + Add [ Delete 1L Upgrade (O SetTime > Restart O Reset “ More Q
i&g Pre-Configuration No. Type Model IPv4 Address ¢ Network Status + Device Name Software Vers... Opera...
(22 Device Management
(=@ Device Configura... ~

Camera

Network Video ...

Access Control

Video Intercom

No Data
Turnstile
Entrance & Exit

Parking Guidan...

Report

Total 0 | 20 /page v 1 1 /1 Go

Ll A oninepevice ]

B online Device (9) @

1
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P— =
¥ Online Device
+ E Online Device (1) ®
’ £ Refresh Al v | Tve2 Q| 4
No. IPv4 Address + Model Activation Status IPv4 Gateway Subnet Mask Software Vers... ¢ Seri

DS-TVL121-X-5D...  Activated 192.168.1.254 255.255.255.0

3.2 Change Screen IP

Choose the Guidance Screen, Change its IP, and click OK.
E Online Device (1) @
£ Refresh & Reset Password ¢ Unlink from Hik-Connect Account

All V|| TvL11 Q|

T1N(2023)V4.21MU -

Network Parameter

IP Address™
v| | No. IPv4 Address & Model Activation Status IPv4 Gateway

1 192.168.1.99 DS-TVL121-X-5D...  Activated 192.168.1.254

192.168.1.99

Subnet Mask *
255.255.255.0
IPv4 Gateway™

192.168.1.254

Add to Device List umber of selected devices: 1
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3.3 Test

Step 1: add the TVL to the device list.

E Online Device (1) @ E
B
i
{7 Refresh (@ Reset Password ¢ Unlink from Hik-Connect Account All v TVL Q| k
v|  No. IPv4 Address & Model & Activation Status IPv4 Gateway Subnet Mask Software Vers... & Seri
1 192.168.1.99 DS-TVL121-X-5D... Activated 192.168.1.254 255.255.255.0 T1IN(2023)V4.21MU

Add to Device List |
5

Step 2: Click the Parking Guidance LED Screen button, check the device, and
enter the configuration page.

STkt @ | - g X
= | Program +  Parking Guidance LED Screen Batch Configure
Management
Project20240731 v Q ¥ L Display
v Select All 0 The number of sections varies by your device model.
(=9 Device Management
v || DS-TVL121-X-5D(... (1)
|f§ Device Configur A I | v| 192.168 1.95'
. Section 1 Section 2 Section 3
Brightness | 5
Network Video ...
Content | 1lcon + 3-Digit Number v
Access Control
Section 1
Video Intercom Number
Tumnstile Section 2
Number
Entrance & Exi ‘
Section 3
Parking Guida
Number
Report

Selected Device: 1

tl

Step 3: Enable the first option, set the Brightness appropriately, set the
Content to 1 Icon + 3-Digit Number. Enable correct number of Section, set the
content and click Apply. For details, see the following table.
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Batch Configure

Section 1 Section 2 Section 3
" Brightnes 5
ontel 1 Icon + 3-Digit Number W
Section 1
nbe 123
*Fon Red v
Icon Colo Green b
" Icor Left v
Section 2

"lcon

888

Red

Green

Up

Apply Reset

Selected Device: 1

The number of remaining parking space,

Number here is 3 digits per module.
Color for numbers, 7 colors are
Font Color supported (Red, Green, Yellow, Blue,

Cyan, Magenta, White)

Icon Color

Color for icons, 7 colors are
supported (Red, Green, Yellow, Blue,
Cyan, Magenta, White)

Icon

Support 8 directions, and special
icons (house, male, female, disabled,
charging, pregnant, circle, X, F, N)




‘ See Far, Go Further



